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TO WHOM IT MAY CONCERN

May 4, 2023
Dear Sirs,

It gives me great pleasure to write this letter on behalf of The Translation House, a fast-growing, full-
service, multilingual translation agency that offers professional translation, interpreting, typesetting, and
audiovisual localization services to government, corporate, and individual clients throughout the United
States, Latin America, and Europe. You can learn more about their services at

h -/ f'www thetranslation

| am writing to recommend Task Force Translation Company and its team, who have been one of our
subcontractors since March 2022, providing us with translation services to and from Ukrainian, Russian,
Polish, and other language pairs. Task Force has proven to be an invaluable partner, especially during the
time of crisis caused by the Russian aggression against Ukraine.

They have been instrumental in translating medical documents of ill Ukrainian children being evacuated
for treatment to a number of countries, including Poland and the US. Furthermore, when those children
were travelling back to Ukraine, Task Force translated the documents issued to them by medical
institutions abroad back into Ukrainian from several languages.

We are extremely satisfied with Task Force's ability to work under pressure, deliver high-quality
translations under tight deadlines, and provide urgent translations that are critical to ensuring timely
medical assistance to children in need. Their customer-centric approach is noteworthy and speaks to their
commitment to excellence.

1 would like to specially recommend the members of the Task Force team, who were performing
translations to us (in particular Vitalii Nahornyi and Vyacheslav Fedorenko working in RU-EN-RU and UKR-
EN-UKR language pairs and Myroslav Kurtynets and Mariana Kuleba working in UKR-PL-UKR language
pairs) as well as personally Natalia Tkachenko, perfectly managing the team.

Based on our positive experience, | wholeheartedly recommend Task Force and their team for any high-
quality translation needs, especially in areas such as children's affairs, medical, and healthcare.

Sincerely,

Lawa Sants
Laura Santo

Team Lead

The Translation House

laura@thetranslationhouse.com



